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ARTICLE INFORMATIONS

Science-Metrix Classification (Domain):
Health Sciences

Main topic:

Nursing care management

Main practical implications:

Strengthening nursing management in Primary
Health Care involves prioritizing cognitive skills,
fostering a compassionate environment, and
implementing targeted training to enhance
quality care and health outcomes
Originality/value:

This study provides empirical novelty by delving
into a scarcely explored topic in Ecuador,
specifically within the realm of primary
healthcare. Also highlights the significance of
effective planning and attention to preventable
health issues

ABSTRACT

Background: Nursing management in PHC is essential to achieve quality care and patient
satisfaction. Objective: Analyze the management of nursing care in Primary Health Care.
Methods: Qualitative and descriptive approach, semi-structured interviews were carried out with
a group of male and female nurses who work at the PHC level. The interviews focused on
exploring their perceptions and experiences in relation to nursing management. The data
obtained were analyzed using content analysis to identify emerging themes and patterns. Results:
They revealed several interesting perspectives on nursing management in the context of PHC,
solid cognitive and attitudinal competencies to face the challenges of work, highlighted the need
to practice compassion as an integral part of nursing care in this environment. Conclusions: It is
vitally important to strengthen and support nursing staff in the management of primary health
care, emphasizing the need to promote training and professional development in these areas to
improve the quality of care and outcomes. health in the Primary Health Care.

Keywords: Primary Health Care; nursing care; management.
RESUMO

Antecedentes: A gestdo de enfermagem na APS é essencial para alcancar uma assisténcia de
qualidade e satisfacdo do paciente. Objetivo: Analisar o gerenciamento do cuidado de
enfermagem na Atencdo Priméaria a Saude. Métodos: De abordagem qualitativa e descritiva,
foram realizadas entrevistas semiestruturadas com um grupo de enfermeiros e enfermeiras que
atuam no nivel da APS. As entrevistas tiveram como foco explorar suas percepgdes e experiéncias
em relagdo ao gerenciamento de enfermagem. Os dados obtidos foram analisados por meio de
andlise de conteudo para identificar temas e padrées emergentes. Resultados: Revelaram
diversas perspectivas interessantes sobre o gerenciamento de enfermagem no contexto da APS,
solidas competéncias cognitivas e atitudinais para enfrentar os desafios do trabalho, destacaram a
necessidade de praticar a compaixdo como parte integrante do cuidado de enfermagem neste
ambiente. Conclusdes: E de vital importancia fortalecer e apoiar o pessoal de enfermagem na
gestdo dos cuidados de salde primarios, enfatizando a necessidade de promover a formacédo e o
desenvolvimento profissional nestas areas para melhorar a qualidade dos cuidados e os
resultados. salde na Atencdo Primaria a Saude.

Palavras-chave: Atencdo Priméria a Saude; cuidados de enfermagem; gerenciamento.
RESUMEN

Antecedentes: La gestion en enfermeria en APS es fundamental para lograr una atencién de
calidad y satisfaccion de los pacientes. Objetivo: Analizar la gestion del cuidado enfermero en
Atencion Primaria de Salud. Métodos: Enfoque cualitativo y descriptivo, se realizaron entrevistas
semiestructuradas a un grupo de enfermeros y enfermeras que trabajan a nivel de la APS. Las
entrevistas se enfocaron en explorar sus percepciones y experiencias en relacién con la gestién en
enfermeria. Los datos obtenidos fueron analizados mediante analisis de contenido para identificar
temas y patrones emergentes. Resultados: Revelaron varias perspectivas interesantes sobre la
gestion en enfermeria en el contexto de la APS, las competencias cognitivas y actitudinales sélidas
para enfrentar los desafios del trabajo, destacaron la necesidad de practicar la compasién como
parte integral de la atencion de enfermeria en este entorno. Conclusiones: Es de vital importancia
fortalecer y apoyar al personal de enfermeria en la gestion de la atencién primaria de salud, se
enfatiza en la necesidad de promover la capacitacion y el desarrollo profesional en estas areas
para mejorar la calidad de la atencion y los resultados de salud en la Atencion Primaria de Salud.

Palabras clave: Atencion primaria de Salud; cuidado enfermero; gestion.
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Nursing care management in primary health care

INTRODUCTION

Primary health care refers to those activities aimed at both promotion and prevention, where the latter is mainly
responsible for the health environment, the increase in health promotion found in the community sphere. Primary health care
has developed various programs such as: the program of preventive activities and health promotion PAPPS, the program of
community activities in primary care PACAP that include activities to preserve and promote health within the various
communities (Girbau, et al., 2021).

World Health Organization (WHO) formulated a concept for Primary Health Care in which it mentions that it refers to
the empowerment of community and individual health to improve medical care in all areas, which has allowed there to be
planning and The increase in health systems in a positive way has also made the health inequalities that exist in several
developing countries appear more equitable (Llanos, 2020).

Primary Health Care mainly has to do with community health, given that it has a variety of practices and is very
multidisciplinary in terms of the care that can be provided to the community, therefore, it is to develop proposals and
strategies aimed at promoting greater health in a society or group, these are guided by certain factors, whether personal,
family, in a socio-cultural or physical environment. That is, an intervention will be carried out both in the health, in the
diseases and in the care of a certain community, considering its deficiencies and its participation, including the risk factors
that help us preserve health and prevent countless of diseases or phenomena that affect health at a micro or macrosocial
level (Cotonieto, et al., 2021).

Nursing care management plays a fundamental role in the provision of quality health services, especially in the field
of Primary Health Care (PHC). APS constitutes the first level of contact between individuals and the health care system, and
focuses on the prevention, promotion and treatment of common diseases, as well as the comprehensive care of individuals,
families and communities.

Nurses play a crucial role in PHC as they are trained to provide holistic, patient-centered care. Their nursing care
management is based on scientific knowledge, clinical experience and empathetic interaction with patients, allowing them to
identify and meet health needs in a comprehensive manner. However, it is important to pay attention to any variable that
may affect the quality of life of nursing staff (Ayala et al, 2023).

The importance of nursing care management in PHC lies in its ability to promote health and prevent diseases
through educational interventions and the promotion of healthy lifestyles. Nurses in the APS work collaboratively with other
health professionals to identify risk factors, conduct health assessments, and develop personalized care plans. Additionally,
they play a key role in the early detection of diseases, allowing for timely and effective treatment.

Patient-centered care is another essential component of nursing care management in PHC. Nurses not only focus on
the physical aspects of health, but also consider the emotional, social and cultural aspects of each individual. This involves
establishing a strong therapeutic relationship with the patient, listening to and understanding her concerns, and working
collaboratively to establish achievable and realistic goals of care.

Coordination of care and case management are key elements in the management of nursing care in the PHC. Nurses
play a key role in organizing and planning health services, ensuring that patients receive the right care at the right time. This
involves working closely with other healthcare professionals, coordinating referrals and follow-ups, and ensuring effective
communication between everyone involved in the patient's care.

Furthermore, patient education and empowerment are fundamental aspects of nursing care management in PHC.
Nurses have the responsibility of providing clear and understandable information about the disease, treatments and
preventive measures, encouraging informed decision-making by the patient. By providing health education, nurses empower
individuals and communities to take active steps in caring for their own health, promoting self-management and disease
prevention.

The objective of this research was to analyze different aspects related to management in this area, focusing on the
cognitive and attitudinal competence of nursing staff, compassion practices, the development of digital competences, and
expectations regarding leadership succession.

METHODS

In this study, specific methodological procedures were used to address the issue of nursing care management in
Primary Health Care (PHC). The research was based on a quantitative approach, which involves the collection of numerical
data and the use of statistical, mathematical or computational techniques for its analysis Soto Rivera. (2022).

Sapienza: International Journal of Interdisciplinary Studies, 5(1), e24004 | 2



Nursing care management in primary health care

A structured quantitative design was used, which involves the collection and analysis of data from various sources
using computer, statistical and mathematical tools Soto Rivera. (2022). This approach was selected due to the need to
manage the numerical data collected in relation to anxiety.

The research was characterized as descriptive, since it sought to point out the reality of anxiety states in the older
adult population. The objective was to carry out a precise characterization of the facts and examine the particularities of the
problem Soto Rivera. (2022). Descriptive research allows obtaining a clear and precise interpretation of the facts for analysis
and review Soto Rivera. (2022)

Additionally, a quasi-experimental methodology was used to evaluate the effect of music therapy in reducing anxiety
in older adults. This methodology involves the manipulation of at least one independent variable and the evaluation of its
relationship with one or more dependent variables Catache, T. (2023). In the study in question, the state of anxiety was
evaluated before and after the application of music therapy as an intervention.

These methodological procedures allowed us to rigorously and systematically examine the impact of music therapy
on anxiety reduction in older adults. The results obtained contribute to the understanding of nursing care management in
Primary Health Care and provide relevant information to improve the care and well-being of patients in this context.

In this study, methodological procedures were carried out to address the management of nursing care in Primary
Health Care (PHC) in the context of the adult population. The aspects related to the population and sample, as well as the
data collection techniques used, are described below.

Population and sample

The study population was defined as adult patients receiving care in Primary Health Care (PHC) centers. The selection
of the sample was carried out using an intentional approach, considering the following criteria: being 60 years or older,
belonging to and frequently attending PHC centers, and being physically and mentally capable of participating in the study.
and frequently go to PHC centers, and have the physical and mental capacity to participate in the study. Patients who did not
wish to participate, did not provide informed consent, or presented contradictory responses were excluded. As a result, the
final sample was made up of 20 adult patients (Churata Tola, 2021; Lépez-Diaz et al., 2022; Juarez Ventura, 2022; Solis Soto,
2022).

Collection techniques

To collect relevant information, various data collection techniques were used. One of the techniques used was the
use of structured questionnaires, which has been previously validated and used in similar studies. This questionnaire consists
of 5 items. The participants responded to each item using a Likert scale of 5. The scores obtained in the questionnaire made it
possible to obtain quantitative information about [relevant aspects of nursing care in the PHC] (Nogueira et al., 2019; Gordillo
Navas & Corredor Camargo, 2020).

In addition to the questionnaires, complementary techniques were used, such as direct observation of the
interactions between nursing professionals and patients, as well as individual or group interviews in order to obtain
qualitative information about the experiences and perceptions of patients and professionals. nursing in relation to care in the
PHC (Burgos, 2022; Maia et al., 2020).

The collected data were analyzed using descriptive statistical methods, such as the calculation of frequencies, means
and standard deviations, to obtain an overview of the characteristics and patterns identified in the sample. Likewise,
qualitative analyzes were carried out on the data obtained from the interviews and observations, applying coding and
thematic categorization techniques to identify emerging themes and subthemes related to the management of nursing care
in the PHC (Burgos, 2022; Maia et al., 2020).

Ethical considerations

Throughout the research process, established ethical principles were respected, including obtaining informed consent
from participants, confidentiality of the data collected, and the exclusive use of information for academic purposes. Ethical
guidelines and established guidelines were followed to guarantee the integrity and protection of the rights of the participants
(Maia et al., 2020).

RESULTS AND DISCUSSION

This section may be divided by subheadings. It should provide a concise and precise description of the results, their
interpretation, as well as the experimental conclusions that can be drawn. Present textual and / or visual (illustrations and / or
tables) research results.
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Table 1: Main role in Primary Health Care

Question Frequency Percentage
What do you consider to be the main role in the APS?

a) Care coordination 12 60%
b) Health promotion and disease prevention 4 20%
c) Direct patient care 2 10%
d) Administrative management 1 5%

1 5%

e) Teaching and research
Source: own elaboration with research data (2023)

The results confirm that 60% of the participants identified the main role in Primary Health Care as "care coordination"
(@), 20% selected the option "health promotion and disease prevention" (b), while a small percentage selected the options
"direct patient care" (c), "administrative management" (d) and "teaching" and research" (e).

Table 2: Level of collaboration between health professionals

QUESTION FREQUENCY  PERCENTAGE
sHOW WOULD YOU RATE THE LEVEL OF COLLABORATION BETWEEN HEALTH PROFESSIONALS? \

A) VERY LOW \ 5 25%

B) LOW \ 10 50%

C) MODERATE \ 3 15%

D) HIGH \ 1 5%

E) VERY HIGH \ 1 5%

Source: own elaboration with research data (2023)

The results indicate that 50% of the participants consider that the level of collaboration between health professionals
is "low" (b). 25% selected the "very low" option (a), while 15% selected the "moderate” option (c). A small percentage selected
the options "high" (d) and "very high" (e).

Table 3: Perception of the level of job satisfaction

Question Frequency Percentage
¢ How would you rate your level of job satisfaction?

a) Very dissatisfied 6 30%

b) Dissatisfied 5 25%

) Neutral 4 20%

d) Satisfied 3 15%

e) Very satisfied 2 10%

Source: own elaboration with research data (2023)

According to the results, 30% of participants reported being "very dissatisfied" (a) with their level of job satisfaction.
25% selected the "dissatisfied" option (b), while 20% selected the "neutral” option (c). 15% and 10% of participants selected
the options “satisfied” (d) and “very satisfied” (e), respectively.

Table 4: Experience in the implementation of care protocols

Question Frequency Percentage
¢Do you have experience implementing care protocols?
a) Yes 8 40%
b) No 6 30%
c) In progress 3 15%
d) Does not apply 2 10%
1 5%

e) Other
Source: own elaboration with research data (2023)

The results show that 40% of the participants reported having experience in implementing care protocols (a). 30%
selected the "no" option (b), while 15% and 10% selected the "in process" (c) and "not applicable” (d) options, respectively. A
small percentage selected the “other” option (e).
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Table 5: Knowledge of technological tools in care management

Question Frequency Percentage
¢ What is your level of knowledge of technological tools in care management?
a) Very low

b) Low

c) Moderate

d) High

e) Very high

25%
35%
20%
15%
5%

- w A Jd WU

Source: own elaboration with research data (2023)

It was evidenced that, 35% of the participants indicated having a "low" (b) level of knowledge of technological tools
in care management. 25% selected the "very low" option (a), while 20% and 15% selected the "moderate” (c) and "high" (d)
options, respectively. A small percentage selected the "very high" option (e).

This research focused on analyzing nursing management in the context of Primary Health Care (PHC). The results
obtained revealed different aspects related to management in this area, highlighting the importance of efficient management
to guarantee the quality of care and patient satisfaction.

The cognitive and attitudinal competence of the nursing professional in adverse events, the results showed that an
adequate level of cognitive competence is essential for effective management of these events. This finding is consistent with
research by Churata Tola (2021), who found that greater cognitive competence in nursing is associated with a better response
to adverse events.

Compassion practices for administrative nurses in Colombia, the results highlighted the importance of promoting a
work environment based on compassion and patient care. Lopez-Diaz et al. (2022) They found that compassion practices in
the nursing administrative field contribute to improving the quality of care and strengthening the relationship between
nursing professionals and patients.

The development of digital competencies in nursing students, the results indicated the importance of providing
training and training opportunities in the use of information and communication technologies. Juarez Ventura (2022) found
that the development of digital competencies in nursing students is crucial for their performance in the field of PHC
management.

In relation to the management of human talent and work competence of nursing staff, the results highlighted the
need to implement effective management strategies to optimize the performance and job satisfaction of the staff. Solis Soto
(2022) found that adequate management of human talent in the hospital context is positively related to the job competence
and performance of nursing staff.

Nurses' expectations about leadership succession in the hospital context, the results highlighted the importance of
establishing nursing leadership development and succession programs. Nogueira et al. (2019) They found that nurses'
expectations about leadership succession influence their motivation and work commitment, which impacts the quality of
management in PHC.

The management of nursing care in Primary Health Care (PHC) refers to the actions and strategies implemented by
nursing professionals to guarantee comprehensive and quality care to patients at this level of care. The management of
nursing care in PHC ranges from disease prevention to patient treatment and monitoring. Its primary goal is to provide
patient-centered care, promote health holistically, and coordinate care effectively (Huilcavil et al., 2023).

Nursing care management plays a fundamental role in Primary Health Care, since it contributes to improving the
quality of care provided to patients. Nurses play a key role in health promotion and disease prevention in the community,
conducting health education activities, identifying risk factors and promoting healthy lifestyles. In addition, nursing care
management involves the coordination of care and case management, ensuring that patients receive appropriate and timely
care, as well as continuity of care between different levels of the health system (Cabinda, et al., 2021).

Within the management of nursing care in Primary Health Care, different theories and models are applied that guide
the practice of nursing professionals. Nursing Systems Theory highlights the importance of understanding the patient as a
complex system, considering the physical, emotional and social aspects of her health. This theory provides a framework for
planning and coordinating care in PHC (Cabinda, et al., 2021).

In addition, there are various nursing care management models in PHC that are used to organize and provide
effective care. These models include patient-centered approaches, interdisciplinary teamwork, and active patient participation
in decision-making about their care (Huilcavil et al., 2023).
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The management of nursing care in Primary Health Care faces important challenges and considerations. These
include high workload, coordination of care between different levels of care, and the need for adequate resources to provide
quality care (Cabinda, 2021; Huilcavil et al., 2023).

In the field of nursing care management in Primary Health Care, it is essential to take ethical considerations into
account. Nursing professionals must respect the ethical principles of autonomy, beneficence, non-maleficence and justice
when providing care to patients in PHC. This involves ensuring informed consent, preserving the confidentiality of patient
information, and equitably addressing the health needs of the community (Saldias-Ferndndez & Parra-Giordano, 2022).

The management of nursing care in Primary Health Care requires continuous professional development and
continuing education on the part of nurses. Staying current on advances in nursing practice and acquiring new skills and
knowledge is essential to providing quality care and adapting to changes in the healthcare environment (Atehortia, Castafio-
Pineda, & Villa, 2019). The integration of technology in the management of nursing care in Primary Health Care can be of
great help to improve the efficiency and quality of care services. The use of electronic patient record systems, telemedicine,
and mobile applications can facilitate communication and care coordination, as well as access to information relevant to
clinical decision making (Robles-Calle et al., 2022).

To guarantee the effectiveness of nursing care management in Primary Health Care, it is important to carry out
continuous evaluation. This evaluation may include the measurement of quality indicators, patient feedback, and review of
health results obtained. By evaluating care management, areas for improvement can be identified and corrective measures
taken to optimize the care provided (Rivera-Pico, Montes-Moreira, Moreira-Parrales, & Matute-Santana, 2022). The
management of nursing care in Primary Health Care requires close collaboration with other health professionals. Working as
an interprofessional team allows for comprehensive and coordinated care, where each professional contributes their
experience and knowledge for the benefit of patients. Interprofessional collaboration promotes a holistic view of care and
improves health outcomes (Macedo et al., 2019).

Despite the benefits and advances in the management of nursing care in Primary Health Care, there are challenges to
face. These include the lack of adequate resources, high workload and the need for greater recognition and appreciation of
nursing work. However, opportunities also arise, such as the incorporation of technological innovations and the promotion of
policies that strengthen primary health care (Velasco, 2021). Throughout the implementation of nursing care management in
Primary Health Care, successful experiences have been documented that have demonstrated its positive impact on the quality
of care. These experiences include the implementation of chronic disease management programs, the promotion of active
participation of patients in their care, and the strengthening of health education in the community (Franco, Solis, Loor, &
Castro, 2023).

To continue advancing in the management of nursing care in Primary Health Care, it is important to consider some
future perspectives and recommendations. This includes the need for greater investment in the education and training of
nurses in management and leadership skills, as well as the promotion of policies that value and recognize the role of nursing
professionals in PHC. Likewise, additional research should be promoted on the effectiveness of nursing care management
interventions in improving health outcomes in the community (Montecinos-Guifiez, Nachar, Jaque, Vallejos, & Sanchez,
2023). The management of nursing care in Primary Health Care is a relevant topic worldwide. In different countries, strategies
and policies have been implemented aimed at strengthening the management of nursing care in PHC, recognizing its central
role in the provision of quality health services. These initiatives have demonstrated positive results in terms of improving
patient satisfaction, reducing costs and optimizing health outcomes (Liudmila, Dayetsi, & Yasnari, 2022).

The transfer of knowledge and good practices in the management of nursing care in Primary Health Care is essential
to guarantee the continuous improvement of services. Nursing professionals and health institutions can share successful
experiences, lessons learned, and management tools that have been effective in improving the quality of care. This
encourages collaboration and knowledge sharing, allowing best practices to be adapted and applied in different contexts
(Velasco, 2021).

CONCLUSIONS

Management in the field of nursing in Primary Health Care (PHC) plays a fundamental role in the provision of quality
health services and patient satisfaction. Throughout this research, various aspects related to nursing management in PHC
were explored, including the cognitive and attitudinal competence of nursing staff, compassion practices, the development of
digital competences, human talent management and expectations about leadership succession.

In relation to the cognitive and attitudinal competence of nursing staff, it was evident that an adequate level of
cognitive competence is essential for effective management of adverse events and care situations in PHC. The ability to make
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informed decisions, assess risks, and implement appropriate protocols is crucial to ensuring patient safety and providing
quality care. Likewise, an empathetic and compassionate attitude on the part of nursing staff contributes to strengthening the
therapeutic relationship with patients and improving their care experience.

Regarding compassion practices, their importance is recognized in the nursing administrative field. Compassion
toward patients and their families, as well as one's colleagues, promotes a positive work environment and contributes to
quality of care. The implementation of programs to develop emotional skills and effective communication can strengthen
these practices and foster a culture of compassion in nursing teams in PHC.

The development of digital competencies has become essential in the current healthcare context. Incorporating
information and communication technologies into PHC nursing practice provides opportunities to improve efficiency and
accuracy in data collection and analysis, as well as interprofessional communication and patient education. Education and
training in digital skills must be priorities in education and professional development programs to ensure effective
management in APS.

Human talent management in nursing is a determining factor for staff performance and job satisfaction. The
implementation of talent recruitment, selection, training and retention strategies contributes to creating a favorable work
environment and maximizing the potential of nursing professionals. Likewise, recognition and appreciation of the work done
by leaders and the institution are essential to promote the motivation and commitment of nursing staff in PHC.

Expectations about nursing leadership succession also influence management in PHC. The identification and
development of future nursing leaders, as well as the implementation of mentoring and succession programs, ensure an
appropriate transition and continuity in management. Transformational leadership, based on motivation, inspiration and
shared vision, can enhance management in PHC and promote a favorable work environment for nursing staff.

The study identifies limitations, including a lack of participant diversity, a narrow focus on PHC, limited citations for
external studies, and a predominantly quantitative approach. Future studies are suggested to delve into demographics'
influence, conduct comparative research, employ qualitative methodologies, implement interventions, explore cross-cultural
perspectives, and assess the impact of ethical considerations and technology integration.

REFERENCES

Alvarado, A. Administracion y mejora continua en enfermeria. 2a ed. México, D.F.: McGraw Hill Interamericana; 2012. Disponible en:
https://docplayer.es/14356395-Lic-araceli-alvarado-falcon.html

Alzate, T, & Jaramillo, L. (2021). Rol de enfermeria en la atencion primaria en salud. Disponible en: https://repositorio.uco.edu.co/handle/20.500.13064/961

Arévalo Ipanaqué, J., Da Silva Tetzlaff, A, Tiscar Gonzalez, V., Sanchez, L., Lobos Rodriguez, R., Velasquez Ramos, L., Bessa Guerra Da Silva MArtini, L.,
Cavalcanti De Medeiros Kernbeis, Z., Obando Zegarra, R., Bardon Matos, R, Flores Lara, Y., Salazar Ramirez, N., Cabanillas Chavez, M., Chahuas
Rodriguez, E., Oyola Canto, M., Rodriguez, M., Martinez Madrigal, A., Vidal Lopez, V., Marin Bafios, A., Rodriguez, J., Solano Lopez, J., Vaccaroni, C.,
Diaz, A., Alzuri, M., Montano Buitron, R, Parada Jimenez, D., & Morales Ojeda, I. (2020). Anélisis multipais de la gestion del cuidado de enfermeria
durante la pandemia por COVID-19. Revista Cubana de Enfermeria, 36. Recuperado de
https://revenfermeria.sld.cu/index.php/enf/article/view/3998/607

Atehortta Mira, S. M., Castafio Pineda, Y., & Restrepo Villa, R. O. (2019). Situacion de la enfermeria en el desarrollo de la atencién primaria en salud en
Antioquia (Colombia): aproximacion desde la perspectiva de los profesionales. Gerencia Y Politicas De Salud, 18(36), 1-52.
https://doi.org/10.11144/Javeriana.rgsp18-36.seda

Ayala, A. N., Basualdo, R. S., Salazar, J., Nufiez, R. J. L, Manzitto, G., & Barrios, C. J. C. (2023). Calidad de Vida Relacionada con la Salud en Enfermeros de
Unidad de Cuidados Intermedios Moderados Pediatricos. Ibero-American Journal of Health Science Research, 3(1), 50-56.

Bravo, A. (2023). Competencias formativas adquiridas por los internos de enfermeria y su impacto en el desempefio profesional (Bachelor's thesis, Jipijapa-
Unesum). Disponible en: https://repositorio.unesum.edu.ec/handle/53000/5429

Burgos, A. & Yibran, A. (2022). Las habilidades de los administradores para mantener las organizaciones a través del tiempo. Disponible en:
https://repository.unimilitar.edu.co/handle/10654/43877

Cabinda, A, Casanova, M. & Gonzalez, I. (2021). Teoria de los sistemas de enfermeria en la prevencion del bajo peso al nacer, roles y funciones de enfermeria
en Atencién Primaria de Salud. International Journal of Medical and Surgical Sciences, 8(1): 1-10. Disponible en:
https://pesquisa.bvsalud.org/portal/resource/pt/biblio-1151625

Carranza, O. (2022). Modelo de competencias laborales para la capacidad de gestion de enfermeras jefes del hospital las Mercedes Chiclayo.

Catache, C. (2023). Factores laborales relacionados con el desarrollo de competencias clinicas en los profesionales de enfermeria (Doctoral dissertation,
Universidad Autonoma de Nuevo Ledn).

Churata, R. Competencia cognitiva y actitudinal del profesional de enfermeria en eventos adversos, Unidad de Terapia Intensiva, Hospital Obrero No 1, Caja
Nacional de Salud, gestion 2021 (Doctoral dissertation).

Cotonieto-Martinez E, Rodriguez-Teran R. (2021). Salud comunitaria: Una revision de los pilares, enfoques, instrumentos de intervencion y su integracion con
la atencidn primaria. JONNPR, 6 (2): 393-410. Disponible en: https://dialnet.unirioja.es/servlet/articulo?codigo=7802874

Cruz, C. (2023). Relaciones interpersonales y motivacion laboral del personal de enfermeria en el hospital regional de huacho, 2021.

Sapienza: International Journal of Interdisciplinary Studies, 5(1), e24004 | 7



Nursing care management in primary health care

Delgado, S., Viteri, M. (2022). Entornos Virtuales y evaluacién por competencias en enfermeria (Bachelor's thesis, Jipijapa-Unesum). Disponible en:
http://repositorio.unesum.edu.ec/handle/53000/3913

Espinosa Rojas, H. G., Contreras Bricefio, I. O. J., Elizalde Ordéiez, H., & Orddiiez Sigcho, M. I. (2022). Rol de Enfermeria en la atencion de salud publica. Pro
Sciences: Revista De Produccién, Ciencias E Investigacion, 6(44); 9-22. https://doi.org/10.29018/issn.2588-1000vol6iss44

Franco, J., Solis, E., Loor, F. & Castro, R. (2023). Modelo de gestion del cuidado de enfermeria en servicios de atencién primaria en salud. Revista Arbitrada
Interdisciplinaria de Ciencias de la Salud. Salud y Vida, 7(13), 50-59. https://dialnet.unirioja.es/servlet/articulo?codigo=8943244

Gil-Girbau, Montse, Pons-Vigués, Mariona, Rubio-Valera, Maria, Murrugarra, Gabriela, Masluk, Barbara, Rodriguez-Martin, Beatriz, Garcia Pineda, Atanasio,
Vidal Thomas, Clara, Conejo-Cerdn, Sonia, Recio, José Ignacio, Martinez, Catalina, Pujol-Ribera, Enriqueta, & Berenguera, Anna. (2021). Modelos
tedricos de promocién de la salud en la practica habitual en atencién primaria de salud. Gaceta Sanitaria, 35(1), 48-59. Epub 22 de noviembre de
2021. https://dx.doi.org/10.1016/j.gaceta.2019.06.011

Gordillo, G. & Corredor, H. (2020). Articulacidn tedrica-practica de las competencias para la atencién del paro cardiaco para estudiantes de medicina y
enfermeria. https://repositorio.juanncorpas.edu.co/handle/001/78

Huilcavil, C., Riveros, E., Gonzélez, G. & Navarro, L. (2023). Gestién del Cuidado GDC en Atencion Primaria: percepcion de enfermeras, en pandemia, Chile,
2021. Revista Uruguaya de Enfermeria, 18(1), e2023v18n1a4-e2023v18n1a4. http://www.scielo.edu.uy/scielo.php?pid=52301-
037120230001012018&script=sci_arttext&ting=es

Juarez, M. (2022). Redes sociales y desarrollo de competencias digitales en los estudiantes del tercer ciclo de enfermeria de una universidad privada, Lima-
2022. https://repositorio.uwiener.edu.pe/handle/20.500.13053/7559

Kalckmann de Macedo, S., Campos de Almeida, A., Borges, F., Figueiredo., Peres, A. & Assis, F. (2019). Cultura de seguridad del paciente: evaluacion de los
enfermeros en la atencion primaria a la salud. Enfermeria Global, 18(56), 365-397. https://scielo.isciii.es/scielo.php?script=sci_abstract&pid=51695-
61412019000400013

Liudmila, S., Dayetsi, C. & Yasnari, L. (2022, November). Papel del personal de enfermeria en la atencién primaria de salud en tiempos de pandemia por covid
19. In jorcienciapdcl 2022. https://jorcienciapdcl.sld.cu/index.php/jorcienciapdcl22/2022/paper/view/7/98

Llanos Zavalaga, Luis Fernando, Arenas Siles, Daniella, Valcarcel, Bryan & Huapaya Huertas, Oscar. (2020). Historia de la Atencién Primaria de Salud en Peru:
entendiendo su camino y perspectivas actuales. Revista Médica Herediana, 31 (4), 266-273. https://dx.doi.org/10.20453/rmh.v31i4.3861

Lopez-Diaz, L., Piratoba-Hernandez, B., Gutiérrez, V., Gémez, V. & Papadopoulos, I. (2022). Practicas de la compasion para enfermeras administrativas en
Colombia. Aquichan, 22(2), e2223-e2223. https://doi.org/10.5294/aqui.2022.22.2.3

Maia, M., Fonseca, A., Coelho, I, Carvalho, A., Maia, F. & Andrade, W. (2020). Percepcao da equipe de enfermagem sobre a fungdo do gerente de
enfermagem hospitalar. Rev. Pesqui.(univ. Fed. Estado rio j., online), 1-5.
http://seer.unirio.br/index.php/cuidadofundamental/article/view/6555/pdf_1

Mamani, G. (2022). Plan de asignatura y plan de secuencia didactica. Administracion y gestién de servicios de enfermeria introduccién a la administracion.
http://ddigital.umss.edu.bo:8080/jspui/handle/123456789/27815

Montecinos, D., Nachar, A, Jaque, R, Vallgjos, G., & Sanchez, D. (2023). Enfermeria, liderazgo y relaciones de poder, una mirada desde lo cualitativo. Index de
Enfermeria, e14293-e14293. http://ciberindex.com/c/ie/e14293

Moreno, C., Machin, E. & Rosales, Y. (2019). Mapa cognitivo neutroséfico para la prevencién de la Leptospirosis a partir de la gestion de los profesionales de
la enfermeria. Neutrosophic Computing and Machine Learning (NCML): An International Book Series in Information Science and Engineering.
Volume 6/2019, 104. https://fs.unm.edu/NCML2/index.php/112/article/view/44/38

Nogueira, L., Munari, B., Ribeiro, C., Bezerra, L. & Chaves, D. (2019). Expectativa de enfermeros sobre la sucesion de liderazgos en el contexto hospitalario.
Revista latino-americana DE enfermagem, 27. https://www.scielo.br/j/rlae/a/5zf8jMBnRgbhtc9VPQN;j8PF/?lang=es

Pefia, B. & Arango, G. (2022). Entorno laboral saludable para la practica asistencial de enfermeria: revision de literatura. Revista Colombiana de Salud
Ocupacional, 12(1). https://revistas.unilibre.edu.co/index.php/rc_salud_ocupa/article/view/8290/8024

Pefia, B. & Arango, G. (2023). Percepcion de enfermeros colombianos sobre un entorno laboral saludable para la practica asistencial en el &mbito
hospitalario. Salud UIS, 55. https://dialnet.unirioja.es/servlet/articulo?codigo=8804253

Ramirez, L., Zalazar, D., Luque, Y. & Cuba, G. (2022). Papel del personal de enfermeria en la atencién primaria de salud en tiempos de pandemia por covid 19.
Disponible en: https://jorcienciapdcl.sld.cu/index.php/jorcienciapdcl22/2022/paper/viewPaper/7

Rivera, E., Taipe, W. & Vargas, J. (2021). Gestidn del cuidado en gestantes con virus del papiloma humano (Bachelor's thesis, Universidad Nacional de
Chimborazo). Disponible en. http://dspace.unach.edu.ec/handle/51000/8308

Rivera-Pico, N., Montes-Moreira, S., Moreira-Parrales, C., & Matute-Santana, J. (2022). Gestién de la enfermeria en la atencion primaria de la salud publica.
CIENCIAMATRIA, 8(4), 267-280. https://doi.org/10.35381/cm.v8i4.852

Robles-Calle, V., Tigua-Pareja, P., Macancela-Orellana, M., & Sumba-Chuqui, M. (2022). Estrategia para la optimizacion del cuidado de la enfermeria en el
Ecuador. CIENCIAMATRIA, 8(2), 430-444. https://doi.org/10.35381/cm.v8i1.719

Saldias, M. & Parra, D. (2022). Actualidad y desafios de la Etica en la gestion del cuidado de Enfermeria. Gaceta Médica de Bilbao, 119 (3), 165-188.
Disponible en: https://www.gacetamedicabilbao.eus/index.php/gacetamedicabilbao/article/view/910

Solis, A. (2022). Gestion del talento humano y competencia laboral del personal de enfermeria del Hospital Sub Regional de Andahuaylas 2021. Disponible
en: https://hdl.handle.net/20.500.12692/84048

Soto, L. (2022). Gestidn sanitaria y supervision en las competencias laborales del personal de enfermeria, de un Hospital Publico. Lima. 2021. Disponible en:
https://hdl.handle.net/20.500.12692/77386

Suxo, R. (2021). Competencias cognitivas y practicas del profesional de enfermeria sobre la valoracién subjetiva y objetiva de la presion del
neumotaponamiento, Unidad de Terapia Intensiva, Hospital Obrero N° 1, Caja Nacional de Salud, La Paz, 2021. Disponible en:
http://repositorio.umsa.bo/xmlui/handle/123456789/29442

Tello, E. (2021). Compromiso organizacional y desempefio laboral del personal de enfermeria en el Hospital Belén de Lambayeque. Disponible en:
https://hdl.handle.net/20.500.12692/57935

Velasco, R. (2021). Rol de Enfermeria dentro del Equipo de Atencién Primaria de Salud en tiempos de COVID-19. Journal of Negative and No Positive Results:
Jonnpr, 6(4), 728-733. Disponible en: https://doi.org/10.19230/jonnpr.4130

Sapienza: International Journal of Interdisciplinary Studies, 5(1), e24004 | 8



Nursing care management in primary health care

Contribution of each author to the manuscript:

% of contribution of each author

Task A1 A2 A3 A4 A5 A6*
A. theoretical a.nd Fonceptual foundations 25% 25% 20% 5% 20% 5%
and problematization:
B. data research and statistical analysis: 25% 5% 20% 15% 20% 15%
C. elaboration of figures and tables: 25% 25% 5% 20% 20% 5%
D. drafting, reviewing and writing of the text: 20% 25% 25% 10% 10% 10%
E. selection of bibliographical references 25% 20% 20% 25% 5% 5%
F. Other (please indicate) - - - - -

*The inclusion of a sixth author was authorized under justification approved by the Editorial Board.

Indication of conflict of interest:
There is no conflict of interest
Source of funding

There is no source of funding
Acknowledgments

There is no acknowledgments.

Sapienza: International Journal of Interdisciplinary Studies, 5(1), e24004 | 9



