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ARTICLE INFORMATION
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Main practical implications:

This study highlights the need to foster
intercultural sensitivity among higher education
students in the Peruvian Amazon, given the
moderate levels observed. Practical implications
include the development and implementation of
educational programs and activities that
encourage intercultural interaction, with a
particular focus on enhancing engagement,
enjoyment, and respect for cultural differences.
Originality/value:

The originality of this study lies in its focus on
intercultural sensitivity within the context of
higher education in the Peruvian Amazon, a
region characterized by its rich cultural diversity
and unique challenges. By exploring this topic in
an under-researched population, the study
provides valuable insights into students'
attitudes and interactions across cultures,
contributing to the literature on cultural
sensitivity and education in multicultural
settings.

ABSTRACT

Understanding and valuing cultural differences has become an essential skill in an increasingly
globalized world. This research aimed to explore intercultural sensitivity among higher education
students in the Peruvian Amazon. A quantitative, non-experimental, descriptive, and cross-sectional
study was conducted to achieve this. The sample consisted of 147 students of both genders selected
through non-probabilistic sampling, to whom the Intercultural Sensitivity Scale—a tool with adequate
psychometric properties—was applied. The results showed that the level of intercultural sensitivity
reported by the students was moderate. The dimensions were also categorized as moderate, except
for the dimension engagement in interaction, which was rated as high. Additionally, it was observed
that women and those aged 16 to 25 experienced greater enjoyment in interaction and respect for
cultural differences, respectively. These differences were statistically significant (p < 0.05).
Furthermore, it was found that the variable cultural sensitivity had a high and significant correlation
with the dimensions engagement in interaction (r = 0.772), respect for cultural differences (r = 0.558),
confidence in interaction (r = 0.798), enjoyment in interaction (r = 0.814), and attentiveness in
interaction (r = 0.912). It was concluded that the cultural sensitivity displayed by the students was
moderate; therefore, implementing educational programs and practical activities that promote more
significant intercultural interaction is recommended.

Keywords: intercultural sensitivity; culture; cultural diversity; university students; interaction; Peru.
RESUMO

Compreender e valorizar as diferencas culturais tornou-se uma habilidade essencial em um mundo
cada vez mais globalizado. Esta pesquisa teve como objetivo explorar a sensibilidade intercultural
entre estudantes de ensino superior na Amazonia peruana. Para isso, foi realizado um estudo
quantitativo, ndo experimental, descritivo e de corte transversal. A amostra consistiu em 147 alunos
de ambos os sexos selecionados por amostragem nao probabilistica, aos quais foi aplicada a Escala
de Sensibilidade Intercultural, uma ferramenta com propriedades psicométricas adequadas. Os
resultados mostraram que o nivel de sensibilidade intercultural relatado pelos alunos foi moderado.
As dimensdes também foram classificadas como moderadas, com excecdo da dimensdo
envolvimento na interacdo, que foi classificada como alta. Além disso, observou-se que as mulheres e
os alunos com idade entre 16 e 25 anos tiveram mais prazer na interacdo e respeito pelas diferencas
culturais, respectivamente. Essas diferencas foram estatisticamente significativas (p < 0,05). Além
disso, verificou-se que a variavel sensibilidade cultural tinha uma correlagéo alta e significativa com as
dimensdes envolvimento na interacdo (r = 0,772), respeito pelas diferencas culturais (r = 0,558),
confianca na interacdo (r = 0,798), prazer na interacdo (r = 0,814) e atencdo na interacdo (r = 0,912).
Concluiu-se que a sensibilidade cultural demonstrada pelos alunos foi moderada; portanto, a
implementacgdo de programas educacionais e atividades praticas que promovam uma sensibilidade
cultural mais significativa é necessaria.

Palavras-chave: sensibilidade intercultural; cultura; diversidade cultural; estudantes universitarios;
interagdo; Peru.

RESUMEN

En un mundo cada vez mas globalizado, comprender y valorar las diferencias culturales se ha vuelto
una habilidad imprescindible. El objetivo de la presente investigacion fue explorar la sensibilidad
intercultural en estudiantes de educacion superior de la Amazonia peruana. Para ello, se realiz6 un
estudio cuantitativo, no experimental, descriptivo y transversal. La muestra estuvo conformada por
147 estudiantes de ambos sexos seleccionados de manera no probabilistica a quienes se les aplico la
Escala de Sensibilidad Intercultural, un instrumento con adecuadas propiedades métricas. Los
resultados mostraron que el nivel de sensibilidad intercultural reportado por los estudiantes fue
moderado. Respecto a las dimensiones, también fueron categorizadas en el nivel moderado, a
excepcion de la dimensién implicacion en la interaccion, la cual se ubicé en un nivel alto. De igual
manera, se observd que las mujeres y quienes tenian entre 16 y 25 afilos experimentaron un mayor
disfrute de la interaccién y respeto por las diferencias culturales, respectivamente. Estas diferencias
fueron estadisticamente significativas (p<0.05). Por otro lado, se hall6 que la variable sensibilidad
cultural se correlacioné de manera alta y significativa con las dimensiones implicacion en la
interaccion (r = 0.772), respeto por las diferencias culturales (r = 0.558), confianza en la interaccion (r
= 0.798), disfrute de la interaccion (r = 0.814) y atencion en la interaccion (r = 0.912). Se concluyé que
la sensibilidad cultural que los estudiantes mostraban era moderada, por ello, se recomienda la
implementacion de programas educativos y actividades practicas que promuevan una mayor
interaccion intercultural.

Palabras clave: sensibilidad intercultural; cultura; diversidad cultural; estudiantes universitarios;
interaccion; Peru.
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INTRODUCTION

During higher education, students from diverse cultures, social realities, and personal backgrounds come together,
each with their own way of seeing the world, communicating, and relating (Mittelmeier et al., 2018). This diversity greatly
enriches the educational context, offering opportunities to learn from each other and grow together (Karacsony et al., 2022).
However, this coexistence can also present challenges, such as misunderstandings or stereotypes, which hinder mutual
understanding and respect (Elias & Mansouri, 2020). Therefore, it is necessary to foster skills that contribute to recognize and
value these differences, creating a more inclusive and harmonious learning space (Pérez et al.,, 2023). In this sense, one of the
most important concepts in recent years has been that of intercultural sensitivity.

Intercultural sensitivity is an important skill in a globalized world, where interactions between people from different
cultures are increasingly frequent (Yanto et al., 2022). This construct refers to the ability to recognize, respect and adapt to
cultural differences, promoting harmonious coexistence and mutual understanding (Bennett, 1993). In contexts such as the
Peruvian Amazon, where diverse traditions and worldviews converge, this ability is fundamental to strengthen social relations
and contribute to inclusive development (Ramirez, 2021). Intercultural sensitivity is also defined as the willingness and ability
to experience, analyze and respond appropriately to cultural differences (Klenner et al., 2021). According to Bennett (1993), it
is an essential component of the intercultural competence model, which includes the knowledge, skills, and attitudes
necessary to interact effectively in culturally diverse environments (Purabdollah et al., 2021).

Bennett's Developmental Model of Intercultural Sensitivity describes a continuum of six stages that reflect how
people perceive and respond to cultural differences (Hammer et al., 2003). It begins with denial, where people do not
recognize cultural differences, and moves to defense, where differences are perceived negatively and "us" versus "them"
attitudes emerge. In the minimization stage, although the existence of differences is recognized, there is a tendency to
downplay their importance, suggesting that all cultures are essentially the same. As it progresses, acceptance is reached,
where diversity of behaviors and values is valued and understood, followed by adaptation, which involves the ability to
change behaviors and perceptions to interact effectively in different cultural contexts. Finally, integration is the stage in which
people not only understand and accept cultural differences, but actively incorporate them into their daily lives, achieving full
appreciation and adaptation to diverse cultures. This model reflects a gradual process of development towards
ethnorelativity, where cultural diversity is valued and responded to in a more flexible and respectful manner (Karababa, 2024).

Education plays an important role in the development of intercultural sensitivity (Rodriguez, 2022). In multicultural
educational environments, this skill allows students to interact respectfully and effectively with people from different cultures,
fostering respect for diversity and reducing prejudice (Chen, 2024). Furthermore, in regions such as the Peruvian Amazon,
where indigenous, mestizo and Andean cultures converge, integrating intercultural sensitivity into educational programs is
vital to ensure inclusive and respectful coexistence (Comboni & Juarez, 2020). In higher education, promoting intercultural
sensitivity prepares students to face challenges in a globalized environment, strengthening their communication skills,
empathy and ability to resolve cultural conflicts (Montes & Caceres, 2024).

The development of intercultural sensitivity is influenced by several factors. Previous experience with other cultures,
such as direct contact with people from different backgrounds, plays a determining role in fostering understanding and
appreciation of diversity (Tomul et al., 2024). Academic training is also determinant, since educational programs that integrate
intercultural perspectives contribute significantly to strengthening this ability (Vromans et al., 2023). In addition, the
socioeconomic environment, particularly in culturally diverse contexts, offers more opportunities to learn and adapt to
different realities (Huff et al, 2021). Finally, personal attitudes, such as openness, curiosity and empathy, are essential for
accepting and valuing cultural differences, facilitating coexistence in an intercultural environment (Fong et al., 2020).

The present research approached intercultural sensitivity through five dimensions proposed by Ruiz (2012), which
highlight relevant aspects related to interaction and valuing cultural diversity. Involvement in interaction refers to the interest
and willingness to relate to people from other cultures, characterized by the active search for multicultural experiences and
the valuing of these as enriching. Respect for cultural differences addresses the ability to recognize and accept the
particularities of other cultures, overcoming prejudices and avoiding ethnocentric attitudes. Confidence in interaction reflects
the level of personal security when interacting with people from other cultures, considering social skills and comfort in these
contexts. Enjoyment of interaction focuses on the ability to enjoy and find satisfaction in intercultural relationships, including
communication and openness to new perspectives. Finally, mindfulness in interaction assesses sensitivity to the values,
beliefs, and cultural expressions of others, highlighting active listening, detailed observation, and open-mindedness to better
understand cultural differences.

In the Peruvian Amazon, intercultural sensitivity faces some challenges, such as educational inequality, cultural biases
and lack of resources to integrate interculturality in the classroom (Fuller, 2002). Disparities between indigenous, mestizo and
urban communities make it difficult to create an inclusive educational environment, where diverse worldviews are recognized
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and valued (Corbetta et al., 2018). However, there are also great opportunities, such as the cultural richness of the region,
which includes enormous linguistic diversity, ancestral traditions and community practices that could be integrated into
educational programs (Ministry of Culture, 2014). Promoting intercultural sensitivity in this context can not only benefit
students, but would also strengthen the social fabric, foster mutual respect, and contribute to the sustainable development of
the region and the country, creating a more united and resilient society in the face of contemporary challenges (Chen & Hu,
2023).

This research is relevant because of the impact it can have on the improvement of educational policies and practices
in the region, characterized by its cultural diversity and intercultural richness. In higher education, recognizing and working
on intercultural sensitivity is not only a necessity, but an opportunity to build a more inclusive and respectful society.
Understanding the challenges students face when interacting with different cultures, as well as the opportunities to
strengthen these interactions, will allow us to design strategies that promote mutual respect and inclusion. This will have an
impact on the lives of indigenous, Andean and other students, who will be empowered in an educational space that values
their origins and allows them to develop fully. It also offers the possibility of adjusting academic programs to better reflect
the cultural realities of the students and foster harmonious coexistence inside and outside the classroom. Ultimately, it is
about building an education that not only teaches, but also inspires and connects, strengthening ties between communities
and contributing to a more equitable and enriching society.

Finally, the objective of this research was to explore intercultural sensitivity in higher education students in the
Peruvian Amazon.

METHODS

Design

The research adopted a quantitative approach, focused on the collection of numerical data to identify patterns of
behavior within the sample studied. The research design was non-experimental, as the study variable was not intentionally
manipulated, but was carried out in the natural context of the participants. In addition, the study was descriptive and cross-
sectional, since it focused on analyzing the characteristics and properties of the cross-cultural sensitivity variable, and the
data were collected at a single point in time.

Population and sample

The population consisted of all students enrolled in the 2024-11 cycle at the Escuela de Educacién Superior Pedagégica
Publica Nuestra Sefiora del Rosario, the Universidad Nacional Amazdnica de Madre de Dios and the Universidad Andina del
Cusco (Puerto Maldonado branch). On the other hand, the sample consisted of 147 students, selected by non-probabilistic
convenience sampling. Table 1 shows that, of the total number of participants, 68% were women and 32% were men. In
addition, 84.4% were between 16 and 25 years old, while 15.6% were between 26 and 35 years old.

Table 1. Distribution of the sample.

Variables Sociodemographic characteristics n= 147 %
M 47 32.0
Sex
F 100 68.0
A Between 16 and 25 years old 124 844
e
9 Between 26 and 35 years old 23 15.6

Note. Authors’ development with the research data
Instruments

As for the data collection instruments, a structured digital form was used through the Google Forms platform. In the
first section, students were asked to provide sociodemographic information, which included aspects such as gender and age.

In the second section, the Intercultural Sensitivity Scale was administered. This scale serves to measure a person's
capacity to understand, value and adapt to cultures different from his or her own. In addition, it evaluates the degree of
openness and flexibility that a person shows towards cultural diversity, which is essential in globalized and multiculturally
diverse contexts. It consists of 24 Likert-type items structured in 5 dimensions: involvement in the interaction, respect for
cultural differences, confidence in the interaction, enjoyment of the interaction, and attentiveness in the interaction. The
metric properties of the questionnaire were evaluated in a previous study conducted in Peru by Tapia (2022), which showed
that the instrument presented adequate validity and internal consistency (Aiken's V = 0.926; a = 0.847).
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Procedures

Data collection was carried out following a planned and organized process. First, the corresponding authorization
was requested from the educational authorities to carry out the research. With the approval obtained, students were invited
to participate by means of a message sent through the WhatsApp platform. In the message, a link to the survey was included,
the objective of the study was clearly explained, and detailed instructions were provided on how to complete the questions.
Once the participation of the 147 students required for the sample was reached, access to the survey was deactivated.

Data analysis

Statistical analysis was carried out using both descriptive and inferential techniques. First, descriptive statistics were
calculated for the variable, dimensions and items. Subsequently, Student's t-test was used to identify statistically significant
differences in cross-cultural sensitivity according to sex and age. A significance level of p < 0.05 was adopted to determine
the statistical validity of the results. In addition, Cohen's d test value was calculated to assess the magnitude of the effect of
the observed differences. Finally, Pearson's r correlation coefficient was used to examine the correlations between the study
variable and dimensions.

Ethical aspects

This research was conducted in accordance with the principles established in the Declaration of Helsinki. The students
received clear and detailed information on the purpose and characteristics of the study, and their informed consent was
obtained voluntarily, respecting their autonomy and right to withdraw at any time. Likewise, measures were adopted to

ensure the privacy and confidentiality of the data, guaranteeing the anonymity of the participants and safe handling of the
information collected.

RESULTS AND DISCUSSION

Table 2 shows that the mean of the intercultural sensitivity variable was 77.76 (SD = 16.440), which, when compared
with the maximum and minimum possible values, can be categorized at a moderate level. Regarding the dimensions, under
the same criteria they were categorized at a moderate level, except for the interaction involvement dimension, which was
placed at a high level. On the other hand, it is observed that the skewness and kurtosis coefficients of the variable and

dimensions were within the range of +2, which indicates that the data distribution is close to normality (Gravetter & Wallnau,
2014).

Table 2. Descriptive statistics of the intercultural sensitivity variable and its dimensions

Variable and dimensions N Minimum Maximum Media SD Asymmetry Kurtosis Valuation
Cross-cultural sensitivity 147 24 120 77.76 16.440 -1.319 1.341 Moderate
Involvement in the interaction 147 3 15 12.12 3.343 -1.617 1.902 High

Respect for cultural differences 147 7 35 17.16 5.818 0.489 -0.175 Moderate
Confidence in interaction 147 4 20 14.12 3.792 -0.858 0.433 Moderate
Enjoy the interaction 147 3 15 10.16 2910 -0.643 0.175 Moderate
Attention in the interaction 147 7 35 24.19 5.717 -1.363 1.059 Moderate

Note. Authors’ development with the research data

Following, Table 3 presents the descriptive results of the items that make up the Intercultural Sensitivity Scale,
organized into five dimensions. In the interaction involvement dimension, the highest rated item was "I like interacting with
people from other cultures" (M = 4.07, SD = 1.133), which reflects a strong inclination towards interacting with people from
different cultures. In the dimension respect for cultural differences, the greatest barrier identified was "l find it uncomfortable
to work or share other spaces with people from different cultures” (M = 2.14, SD = 1.066), reflecting some difficulty in
accepting diversity in these contexts. In the interaction confidence dimension, the item "I am equally sociable with people
from my own culture as with people from other cultures” (M = 3.71, SD = 1.135) stood out, indicating confidence in cross-
cultural interactions. In the enjoyment of interaction dimension, the highest rated item was "When conversing with a person
from another culture, | try to show them that | understand them, through words or gestures" (M = 3.59, SD = 1.134),
reflecting a conscious effort to establish effective communication. Finally, in the dimension attention in interaction, the most
prominent item was "l respect the values of people from other cultures" (M = 4.04, SD = 1.204), underlining a positive
attitude towards understanding and respecting cultural differences.
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According to Table 4, the comparative results of intercultural sensitivity and its dimensions as a function of sex show
non-significant differences in most cases, except for the interaction enjoyment dimension, where women (M = 10.51, SD =
2.721) obtained higher scores than men (M = 9.43, SD = 3.181), this difference being statistically significant (p<0.05). In
addition, the magnitude of the effect was small (d= 0.365), indicating that there are variations in the perception and attitude
towards intercultural interaction according to sex.

Table 3. Descriptive results of the Academic Situations Specific Perceived Self-Efficacy Scale (ASSPSE)

Dimension Items M SD
Involvement | enjoy interacting with people from other cultures. 407 1133
in the | respect the way people from other cultures behave. 405 1.161
interaction | like people from different cultures because they are very interesting encounters. 401  1.236
| think people from other cultures are very closed-minded. 273 0.878

| find it difficult to talk to people from other cultures, even if | know their language. 273 1132

Respect for | find it stressful to interact with people from other cultures. 247  1.049
cultural | find it uncomfortable to work or share other spaces with people from different cultures. 214 1.066
differences | am usually more accepting of the opinions of people from my own culture than | am of the opinions of people from other cultures. 2.50 1.155
I think my culture is better and more open than other cultures. 237 111

In general, | try to avoid situations that require me to interact with people from other cultures. 222 1.126

Confidence When | interact with people from different cultures, | feel quite confident. 358  1.027
in When | interact thh pe.ople from other cultures, | always know what to say. 329 1.014
interaction | am_equally sociable with people from my own culture as | am with people from other cultures. 371 1135
| believe | have social skills to relate to people from a different culture than my own. 354  1.106

Enjoy the | have a more obs.ervant and attentive attitude when | interact with people from other cultures thar? when with people from my own culture. 346 1.074
interaction When | interact with people from other cultures who speak another language, | feel that | communicate very well with them. 312 1.097
When | converse with a person from another culture, | try to show them that | understand them, through words or gestures. 359 1134

| respect the values of people from other cultures. 404 1204

When | meet someone from another culture, | get carried away by prejudices about their culture. 240  1.090

Attention in | often do not feel at ease when | am with people from other cultures. 235 1.146
the | consider myself an open-minded person to cultural differences. 379 1112
interaction When | deal with people from other cultures, | pay close attention to their explanations to understand them well. 396 1.085
When dealing with people from other cultures, | clearly notice the small differences in the meaning of words or ideas in communication. 376  1.044

Normally, when I interact with people from other cultures, | tend to be quite positive with them to show interest and attention. 389  1.129

Note. Authors’ development with the research data

Table 4. Comparative results for the intercultural sensitivity variable and its dimensions with respect to gender

. . . M F

Variable and dimensions v D v ) t p d

Cross-cultural sensitivity 74.45 19.041 79.32 14914 -1.687 0.094 0.085
Involvement in the interaction 11.43 3.815 12.45 3.063 -1.745 0.083 0.095
Respect for cultural differences 17.38 5.566 17.06 5.957 0.313 0.755 0.056
Confidence in interaction 13.30 4.043 14.51 3.625 -1.822 0.071 0.115
Enjoy the interaction 9.43 3.181 10.51 2.721 -2.133 0.035 0.365
Attention in the interaction 2291 6.517 24.79 5.229 -1.728 0.088 0.118

Note. Authors’ development with the research data

Analyzing Table 5, the comparative results of intercultural sensitivity and its dimensions according to age show, for
the most part, non-significant differences between the groups evaluated. However, in the dimension respect for cultural
differences, participants aged 16 to 25 years (M = 17.77, SD = 5.852) obtained significantly higher scores than those aged 26
to 35 years (M = 13.91, SD = 4.481), with a statistically significant difference (p < 0.01) and a small effect size (d = 0.304). This
finding indicates that perceptions of cultural differences may vary relevantly as a function of age.

Table 5. Comparative results for the cross-cultural sensitivity variable and its dimensions with respect to age

Between 16 and 25 years Between 26 and 35
Variable and dimensions old years old t P d
M SD M SD
Cross-cultural sensitivity 78.04 16.676 76.26 15.363 0.476 0.635 0.011
Involvement in the interaction 12.15 3.268 12.00 3.802 0.191 0.849 0.004
Respect for cultural differences 17.77 5.852 13.91 4.481 2.996 0.003 0.304
Confidence in interaction 13.91 3.781 15.26 3.732 -1.575 0.117 0.036
Enjoy the interaction 10.10 2.830 10.52 3.356 -0.642 0.522 0.014
Attention in the interaction 24.12 5.745 24.57 5.680 -0.341 0.733 0.008

Note. Authors’ development with the research data
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Furthermore, results in Table 6 show that the intercultural sensitivity variable is strongly correlated with all its
dimensions (p < 0.01). The highest correlation is found with the dimension attention in interaction (r = 0.912), followed by
enjoyment of interaction (r = 0.814) and confidence in interaction (r = 0.798). Likewise, involvement in the interaction also
presents a high correlation (r = 0.772). On the other hand, the lowest correlation, although significant, is with respect for
cultural differences (r = 0.558).

Table 6. Correlation between the intercultural sensitivity variable and its dimensions

Variable and dimensions 1 2 3 4 5 6
1. Cross-cultural sensitivity 1 - - - - -
2. Involvement in the interaction 0.772" 1 - - - -
3. Respect for cultural differences 0.558™ 0.107 1 - - -
4.  Confidence in interaction 0.798" 0.690™ 0.149 1 - -
5. Enjoy the interaction 0.814™ 0.634™ 0.224™ 0.702™ 1 -
6. Attention in the interaction 0.912" 0.747" 0.312" 0.718" 0.769" 1

Note. Authors’ development with the research data
**p<0.01

Discussion

In an increasingly globalized world, the ability to understand and respect cultural differences becomes essential to
build harmonious and collaborative relationships. In the context of higher education, where students from diverse regions,
traditions and values coexist, this skill becomes even more important. They, being immersed in a shared learning space, can
explore different perspectives and build a coexistence based on mutual respect. For this reason, the present research focused
on exploring intercultural sensitivity in higher education students from the Peruvian Amazon.

Preliminarily, it was found that students reported moderate levels of intercultural sensitivity. Similarly, the dimensions
involvement in interaction, respect for cultural differences, trust in interaction, enjoyment of interaction, and attention in
interaction were also rated at the moderate level, while the dimension involvement in interaction was placed at a high level.
This means that students have a general intercultural sensitivity that, although present, is not prominently manifested in most
of the dimensions assessed, suggesting that they need to be addressed to relate empathetically and respectfully with people
from different cultures. However, the dimension of involvement in interaction, when placed at a high level, reveals an active
interest and outstanding participation in intercultural contexts, which could be a starting point for strengthening the other
dimensions.

This result partially coincides with that reported by Chen and Hu (2023), who found that university students in Macau
present partially high levels of intercultural sensitivity due to their multicultural context and the educational approach that
promotes intercultural competencies. However, they identified that certain factors, such as lack of international experiences
and limited interaction with external cultures, may negatively influence the full development of these skills, highlighting the
need to strengthen educational programs and practical experiences that enhance intercultural sensitivity. Similarly, our results
are similar to the findings of Martinez et al. (2020), who determined that the predominant level of intercultural sensitivity was
moderate, indicating that participants showed a basic disposition to understand and accept cultural differences, although
they still present limitations in their ability to interact effectively in intercultural contexts.

Another interesting result shows that women showed greater enjoyment of the interaction than men. This means that
women tend to find greater emotional and social satisfaction in interacting with other people, which may be related to
cultural or socialization factors that favor emotional expression and the establishment of interpersonal connections. This
finding could imply that women value shared experiences more, which leads them to become more actively involved in
activities that foster the enjoyment of interaction. The above was corroborated by some research that found that women tend
to show higher levels of empathy, emotional openness, and satisfaction in social interaction contexts compared to men
(Zhang et al., 2024; Ceri¢ et al., 2023; Lin et al,, 2003).

It was also found that younger students, aged between 16 and 25, experienced greater respect for cultural
differences than those over 25. This may be because younger students have grown up in a globalized context where cultural
diversity is more visible and promoted through education, media and social networks. This context may have fostered a
greater awareness of cultural differences and a more open attitude towards inclusion and tolerance. In addition, at this stage
of development, young people are often in a process of identity formation and social learning, which makes them more
receptive to new ideas and perspectives. Similar results were reported by Tapia (2022), who found that students in
intermediate cycles, who mostly belong to the youngest age group, reached the highest levels of intercultural sensitivity,
evidencing the influence of social and educational factors in their development.
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Among the strengths of this research is its current relevance and novelty in the Peruvian context, especially in the
Madre de Dios region, where cultural diversity is significant, but little explored in academic terms. By providing a deeper
understanding of intercultural sensitivity in higher education students, the study not only fills a gap in the literature but also
offers empirical evidence for the design of educational policies and intervention programs that foster intercultural interaction.
Furthermore, the use of a validated and reliable instrument ensures the methodological rigor and quality of the findings,
which reinforces their relevance.

Limitations of the study

Finally, it is important to note that this study has some limitations that should be considered when interpreting the
results. First, the sampling was not probabilistic, which could limit the representativeness of the sample and, therefore, the
generalizability of the findings. In addition, a self-administered instrument was used, which may have introduced social
desirability biases or errors in participants' understanding of the questions. Finally, the cross-sectional design of the study
allows only capturing a static view of students' perceptions and behaviors, without assessing changes or trends over time. To
address these limitations in future research, it would be pertinent to employ probability sampling, to combine data collection
methods such as interviews or observations, and to consider a longitudinal design that allows for the analysis of the evolution
of the variables studied.

FINAL REMARKS

Today, Peru, and especially the Madre de Dios region, is a place of great cultural diversity. This area, located in the
Amazon jungle, is home to indigenous communities, people who have arrived from different parts of the country and from
other countries, which creates an environment of interaction between different cultures. This diversity presents both
challenges and opportunities for social relations, so it is very important that students develop intercultural sensitivity. In a
place like Peru, where traditions and customs from different places are mixed, it is essential that students learn to understand,
respect and adapt to these differences. Having an open and respectful attitude towards different cultures is not only
important for living together harmoniously, but also for personal enrichment and learning from others.

Our main finding indicates that the cultural sensitivity that students show is moderate. This means that, although
students do not show a lack of sensitivity to other cultures, they do not reach a high level of involvement in intercultural
interactions. In that sense, it is observed that students can recognize and value cultural differences at a basic level; however,
they do not feel completely comfortable or engaged in situations that require deep immersion in intercultural contexts. This
could reflect a lack of more developed social skills or confidence when interacting with people from different cultures.

Therefore, the implementation of educational programs and practical activities that promote greater intercultural
interaction is recommended. This could include workshops, cultural exchanges, and group activities that allow students to
experience and reflect on cultural differences directly. In addition, it is necessary to incorporate in the curricular designs
content that fosters respect and understanding of diverse cultures, developing intercultural communication skills, empathy
and conflict resolution. Likewise, it is suggested to create spaces where students can express their experiences and opinions
on intercultural interaction, facilitating an inclusive learning environment. These actions will help students overcome cognitive
and emotional barriers, increasing their involvement in intercultural interactions and favoring greater openness towards
cultural diversity.
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